Features of Microsoft Online Services

Exchange Online is one of several services hosted by Microsoft and available from Microsoft Online
Services. These Internet-based offerings are designed to make it easier for businesses to rapidly and
cost effectively access up-to-date communications and collaboration technologies.

Each service delivers business-class reliability and reduces the burden of performing routine IT
management tasks such as installation, provisioning, ongoing maintenance, patches, updates, and
upgrades.

Exchange Online subscribers benefit from a set of features that are common to all MicrosoftOnli
Services offerings:

e Secure access: Microsoft Online Services are accessed via 128-bit Secure Sockets
encryption. Anyone who intercepts a communication sees only encrypted text.

intracompany e-mail and in all documents that reside in SharePoint Online sites.

e Directory Synchronization tool: For subscribers with on-premises Active Directorye service
deployment, this tool helps keep the on-premises Active Directory and the Microsoft Online
Services directory in sync.
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